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    It’s Safe to Ask

. Pharmacist Information

Q: What is the problem? 

A: Low Health Literacy

Health Literacy = the ability to read, understand and effectively use basic healthcare

information and instructions.
· Low health literacy has a major impact on health, and the experience of healthcare.

· Low health literacy can affect anyone regardless of education, age, or ethnicity.

(40% of the population in Manitoba has low literacy

( 35% of Manitoba adults have less than a high school diploma 

( 80% of Manitobans over 65 have low literacy 
· Low health literacy is a patient safety issue. 
Q2: What can I do to help? 

A: Answer 3 questions and incorporate knowledge of health literacy into your practice. 

· Use plain language.
· Use visual cues. 
· Ask patients to “teach back” information and instructions. 

· When counseling a patient/family member about medication(s) according to the Standards of Practice, offer information about these 3 questions:

· What is my health problem?*    
· What do I need to do?

 
· Why do I need to do this?               

*As a pharmacist you may/may not be able to provide this information. However, you should be able to direct them to the individual who can.
Q3: Why is it important for me to do this? 

A: Clear communication between you & your patients results in safer outcomes. 

· Greater patient safety at home, in the community and in the hospital.

· Adverse events decrease when patients are knowledgeable about their medications. 

· Compliance improves when patients understand why they have been prescribed a particular medication.
· Long-term behaviour change.
 For more information, go to: www.mbips.ca or www.safetoask.ca
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